MNOJIOKEHHE

OB OKA3AHHMHU IUIATHBIX OBPA3OBATEJIbHBIX YCJIVT

B ABTOHIKOJIE «BYMEP»

1. OBILUE ITOJIOKEHUA

1.1. Hacrosimee Ilonoikenue, paspaboTraHo B COOTBETCTBHM C 3akoHamu Poccuiickoi
®enepauun "O6 obpasosanuu”, "O 3amuTe npas norpeGuteneii’, Menepanbubv 3aKoHOM "O
BBICIIEM M TIOCJIEBY30BCKOM TmpodeccHoHanpHOM oOpasopanuun”, "llpaBuiaMu OKasaHHs
MIaTHBIX ~ oOpasoBaTeNbHBIX  ycayr" W JPyTHMH ~ HOPMAarTHBHO-TIPaBOBBIMH  aKTaMmH,
peryIMpyIOIMMH IPABOOTHOIIEHHUS, BOSHUKAIOIIHAE MEKILY MOTPEOHTEIEM U HCTIOJHUTENEM TIpH
OKa3aHHH IUIATHBIX 06pa3oBaTeIbHBIX yCIIYT.

1.2. ITonaTus, MCrojib3yeMbie B HacToseM [TomoKeHnH 03Ha4aloT:

"moTpeGuTeNs" - OpraHM3aUMs WM TPAKIAHWH, WMEIOIIME HaMepeHHWe 3aKasath, MHOO
3aKa3BIBAIOIIAE 0OPa3oBaTeIbHBIC YCIYTH Ui ce6s MM HeCOBEPLIEHHONETHUX IPaX/iaH, 6o
MoJTy4aromye oopa3oBaTe/ibHbIe YCIYTH JUYHO;

"uemonauTes" — O6ILIECTBO C OrpaHMYeHHON OTBETCTBEHHOCTBIO ABTOmIKOJA «Bymep,
OKa3pIBaIOMMI IUIaTHBIE 0Opa3oBaTeNbHBIE YCJIYrH [0 peanu3allid  MporpamMbl no
HANPABJICHHIO TIOATOTOBKH BOMTENCH aBTOMOOMIIEH KATETOPHH «A»; «B»;

1.3. "UcnonuuTens", B COOTBETCTBMH C 3aKoHozmaTenscTBoM Poccuiickolt ®exepaimy,
Verasom u [MonoxerneM 06 Apromkosie «Bymep», Bpase OCYIECTBISTE IpUeM 00yJaroinxcs
Ha IUIATHON OCHOBE MO JI0TOBOPaM C FOPHIHYECKUMHE H (H/IH) PU3HIECKUMH JIHIIAMH.

1.4. "WcnonHuTeNs" CaMOCTOATENBHO pEHIacT BOMPOCHI MO 3AK/IIOYEHHIO JOrOBOPOB,
Onpe/ie/IeHHIo 06A3aTeNECTB CTOPOH M MHBIX YCIOBMIi, HE NPOTHBOPEYAIINX 3aKOHOAATENbCTBY
Poccuiickoii @esepauyu U YCraBy.

[InaTHBIe JOMOMHUTENbHbIE 00pa3oBaTeNbHBIE YCIYTH MOTYT ObITh OKa3aHbl TOJIBKO MO
KEJTaHHIO NoTpeduTes.

CrouMocTh OOyYeHMs 3a NPeNOCTABICHHE IUIATHBIX — 00pasoBaTe/IbHBIX  YCIyr
yCTaHABIHBAIOTCS OpPraHu3alHeil caMOCTOATEIbHO.

TpeGoBanusi Kk OKa3aHHIO 00pa3oBaTENbHBIX YCIYr, B TOM YHCIC K COJACPKAHHIO
006pa30BaTeNbHBIX MPOrpaMM, CIEHHATBHBIX KYPCOB, ONPENEISIOTCS 10 COTNAIEHUI0 CTOPOH H
MOTyT OBITH BBIIE, 4Y€M OTO MPEIYCMOTPEHO TOCYIAPCTBEHHBIMH 00pasoBaTe/bHBIMH
CTaH/JapTaMy.




e  —————————————————————————————————________——

"MemonuuTens” 06s3aH 0GECIeYdTh OKa3aHWe IUIATHBIX 00pasoBaTeNbHBIX YCIyT B
OTHOM 0OBeMe B COOTBETCTBHHM C YTBEpKICHHBIMH TPOrpaMMaMH, yCIOBHSMH J0T0OBOpA 06
OKa3aHMHM IUIATHBIX 00pa30BaTeNbHBIX yCIyT (ajee MMEHyeTCs - JIOrOBOP).

MHO®OPMAIMA Ob OBPA30BATEJIbHOM JIESITEJIBHOCTU

2.1. VicnosHUTENb O 3aKJIHOYEHHUs J0TroBOpa MpeLoCTaBiiscT noTpeOUTeN0 Ha PyCCKOM
s3bIKE IOCTOBEPHYIO HH(OpPMAIHIO 0 ceDe M OKa3hIBAEMbIX MIATHBIX obpazoBaTe/IbHbIX yCIIyrax
obpazoBaTenbHOM JIeSTeIbHOCTH, oGecneqHBalolLyI0 BO3MOXKHOCTE HX NPaBHIbHOTO BeIOOpA.
Crnoco6 jnoBeneHdss HHPOPMANMH JO TMOTpeOHTENs yCTAaHABIHBACTCH HCTIOJTHUTEJIEM
CAMOCTOSTE/IbHO, 33 MCKIIOUEHHEM CIydYaeB, KOTJ@ OH ONpEICSeTcs 3aKOHOMATEILCTBOM
Poccuiickoit ®exepariu. ITpu 5TOM HCTIONHUTENL 00ECNETMBACT JAOCTYMHOCTE 03HAKOMJICHHS C
unpopmauueii (cnocoObl J0BEICHHS undopmal|K 10 noTpedHTeNs: o0baBIeHHS, OYKJIETHI,
NpoCTIeKTHI, MHGOpPMANHs Ha CTEH/IaX, Ha CAlTe MPEI0CTABICHAC nHdopmauy 1o TpebOBaHHIO
norpedurens).

McroMHKHTeNs JOBOJAT 0 3aKa3dhKa HH(OPMALHIO, COACPIKAILYIO CIEAYIOMHUE CBEACHHUA:

- naumenopanue ucronaurens (000 Asromkona «bymepy).

- MecTO Haxox/AeHus (1opumuueckuii anpec 620034 r.ExarepunGypr, yi1.Yepenanosa 12-
477 u tenedon 8(343)2130071 ucnomuurens. CoriacHo cTarse 54 'K P® mecTo HaX0XKAEHUA
FOPH/IMYECKOTO JIMIA ONPEENACTCs MECTOM ero roCy/IapcTBEHHOI PerHCcTpaliy H yKa3bIBacTCsa

B €r0 y4peIHTelbHbIX JOKYMEHTAX;

- JMUEH3MIO HA OCYILIECTBIEHHe 06Pa3oBATENBHON AESTENBHOCTH U JIPYTHe JIOKyMEHTEL,
perjaMeHTHpYIOIie OPraHu3alio 06pa3oBaTesbHOro NpoLecea;

- YPOBEHB ¥ HANIPABJICHHOCT PeaTH3yeMBIX 00pa3oBATEBHLIX IPOTPAMM, (opMbl ¥ CPOKH
HX OCBOGHHMS;

= CTOHMOCTE oGpaaoaaTeanblx yeiyr, OKa3bpIiBacMbIX 34 MJaTty 1o JoroBOpy H NOPAI0oK
WX OILIATHI,

- MOpSIOK TpHeMa i TpeOOBaHHS K NOCTYNAONIHM;

- (hopma HOKyMeHTa, BB1aBAEMOT0 110 OKOHYaHHH 00yueHHs.

- 06pasibl 0roBopoB 00 OKa3aHHH MIATHBIX 00pa3oBaTENBHBIX YCIYT;

- 06pa3oBaTeJbHBIE IPOrPAMMBI 110 COOTBETCTBYIOLIMM HANPAB/ICHHAM, ydeOHBIE TUIAHBI;

- WHBlE CBEJEHHMs, OTHOCSUIMECS K JOrOBOPY H COOTBETCTBYIOLICH obpazoBaTe1bHON
yCIyTe.

3. [IOPSIJIOK 3AKJIIOUEHU A JOTOBOPA

3.1. WcrmonHuTe b 06S3aH 3aKTIOYHTH JOTOBOP IPH HAIHYMH BO3MOMKHOCTH OKasaTh
3ampaimuBaeMyio noTpebuTenem o6pasoBaTe/bHyI0 yeuyry.




VcroNHATENb He BIpaBe OKa3biBaTh NPEIOYTEHHE OIXHOMY norpebuTeNno nepea
JPYTHM B OTHOUICHHH 3AKJIIOYCHHS JOTOBOPA, KPOME cJlydaes, MPeIyCMOTPEHHBIX 3aKOHOM H
HHBIMH HOPMATHBHO-TIPABOBBIMH AKTAMH.

3.2. JIoroBop 3aK/o4acTcs B [IHCHMEHHO# (popMe i CONEPXKHUT CIIeTyIONIHE CBEACHHIA:

- HAWMEHOBAHME OPraHM3ALMH B COOTBETCTBHM C YCTABOM - MCTIOJIHUTENSE U MECTO €ro
HAXOJKIEHMS  (IOpHIMYecKuil ~ajpec), CBeleHHs O JAWIEH3WH Ha  OCYIIECTBICHHC
oGpasoBaresbHOI JESTENEHOCTH C YKa3aHHEM PerucTPAIHOHHOIO HOMEpA U CpoKa feicTBHS, a
TaKKe HAaMMEeHOBaHKs Oprafa, HX BbIIABLICTO;

- (ammus, uMsl, OTYECTBO JIMLIA, BBICTYNAIOILETO OT UMECHH HCTIONHATENH, JOKYMEHT, Ha
OCHOBAHHH KOTOPOTO OHO JACHCTBYET;

- havmIHsi, MMsi, OTHECTBO, NMACTIOPTHBIC JAHHEIC norpebutens, ero Tenedor u aipec, a
[pH 3aKJTIOYEHHH J0TOBOPA C HECOBEPIICHHONICTHIM norpebutenemM (haMAIHIO, HMs, OTIECTBO,
TACTIOPTHEIE JaHHBIE POJATENS WM 3aKOHHOIO [peJICTaBUTENs HECOBEPUICHHONETHEro, €ro
tenedoH U aapec;

- ypOBEHb U HATPABJICHHOCTD 00pa3oBaTeNbHbIX MPOrpamMM,

- CpOKHM OKa3aHHs O0pa3oBaTENbHBIX YyCIYT. KOTOphie (UKCHPYIOTCA B JOKYMEHTAX,
perIaMeHTHPYIOIHX o6Gpa30BaTeNbHbIA MPOLECe (nuuensusi, obpasoBaTelbHbIE POrPAMMbL,
yueOHbIe MIaHbL);

- CTOUMOCTD Oﬁy‘leﬂﬂﬁ, MOpAA0K OIUIaTHEl, a TAKXKE BO3MOJKHOCTH BO3Bparta JICHET,

- JOKYMEHT, KaKoro ypoBH# (cTenenn) obpasoBanus Gy/CT BbIAH oOyuaroiemMycs nocie
YCIIEMHOTO OCBOGHHS MM COOTBETCTBYIOUMX o6pasoBaTeNbHBIX NPOrpaMM B yCTAHOBJICHHOM
TOPANIKE;

- MNOpsAdoK U3MEHEHHS U PACTOPIKEHHS J0roBopa;

- gpyrue HeoOXOjuMble CBEACHHA, cBs3aHHbIe CO crernu@HKod  OKa3hBACMBIX
06pa3oBaTeIbHbIX YCIYT;

3.3. JIOroBOp COCTaBJsETCA B ABYX OSK3eMIUIApax, OHH W3 KOTOPHIX HaXOAMTCH Y
MCTIOHHUTENS, APYTOil - y moTpebuTeNns.

3.4. Tlotpeburens 00s3aH OMIATHTE OKa3BBAEMbIE 00pa3oBaTelbHEIE YCIYTH B IOPAIKE H
B CPOKH, yKa3aHHble B JOTOBOPC. [ToTpeGuTeno B COOTBETCTBHH C 3aKOHOIATEIECTBOM
Poccuiickoii @enepauun JAomkeH ObITh  BbIAH JOKYMEHT, MOATBEPKAAIOIMA  OILIATY
obpa3oBaTeNIbHBIX YCIYT.

3.5. CTOMMOCTh OKa3shiBaeMBIX O0pa3OBaTeNbHBIX YCIYT B JOrOBOPC onpejenseTcs no
COTMIAIICHAIO MEXKIY HCTIONHUTENEM 1 OTPEOHTENIEM.

3.6. OAHOCTOpOHHHMII OTKa3 OT MCIHONHEHHS JOroBopa BO3MOJKEH TOJIBKO B CiydasX,
[pelyCMOTPEHHEIX 3aKOHOM. OTBETCTBEHHOCTH CTOPOH [10 JIOrOBOPY, AOJDKHA COOTBETCTBOBATH
'K P® u orBeuats TpeGopanusim 3axona PO "O 3auuTe NpaB NoTpedHTeNeH" .




36.1. McrnonHuTens OKasbiBaeT 0Opa3’oBaTeNbHbIE YCJIYrH B Mopsaiake H B CPOKH,
Onpe/ie/IeHHbIE JOr0BOPOM # Y CTaBOM 00O Asrowkoisl «bymepy.

3.6.2. 3a HemcnojHeHHe OO HEHAICKAIIEE HCIOJIHCHHC 00s3aTENBLCTB 10 JOrOBOPY
MCTONHATEs M TOTPEOHTENb HECYT OTBETCTBEHHOCTh, MPEIyCMOTPEHHYIO JIOTOBOPOM M
sakononareaseTBoM Poccuiickoil Denepaluy.

3.6.3. Tlpu obHapyKeHHH HEJOCTATKOB OKa3aHHBIX 0Opa3oBaTelbHbIX YCIIYT, B TOM HHC/IE
OKA3aHMA WX HE B MOTHOM 00BEMe, MpeayCMOTPEHHOM 00pa3soBaTe/IbHBIMH NpOrpaMMaMi
y4eOHBIMHE I1JIaHAMHM, TOTPEGHTEIb BIPABE IO CBOCMY BEIOOpY MOTPebOBAaTh!

a) 6e3BO3ME3NHOTO OKasaHMs 0OpasoBaTeNbHBIX YCIyr, B TOM yHcie OKazaHWus
o6pa3oBaTeNbHBIX YCIHyr B TIOJTHOM obBeMe B COOTBETCTBHMH ¢ 00pasoBaTelbHBIMH
nporpaMMamu, yueOHBIMH IIAHAMH H JI0TOBOPOM;

6) COOTBETCTBYIOLIEr0 YMEHBIICHHS CTONMOCTH OKa3aHHbIX 00pa3zoBaTe/ibHBIX YCIYT;

B) BO3MEIICHHS MOHECEHHBIX MM DacXoJIOB IO YCTPAHEHMIO HEJOCTATKOB OKa3aHHBIX
06pa3oBaTeBHBIX YCIIyT CBOMMHE CHIIAMH HJIH TPETHHMH JIALAMH.

3.6.4. [ToTpebuTenn BIpaBe OTKA3aTCSA OT HCMONHEHUS I0r0BOpa H notpeGoBaTh MOJIHOTO
BO3MEIIEHHsS YOBITKOB, €CIM B YCTAHOBJEHHBIH [0rOBOPOM CPOK HEJOCTATKH OKa3aHHBIX
00pa3oBaTebHbIX YCIyT HE YCTPAHEHBI HCIMONHHTEIEM. [Torpeburens TaK)Ke BIPABE
pacTOpruyTs JIOTOBOp, €CIH UM oBGHApYkKEHBbI CYLIECTBEHHbIE HEJOCTATKH OKa3aHHBIX
o6pa3oBaTebHBIX YCIYT HJIM HHbIE CYLIECTBEHHBIC OTCTYILICHHS OT YCIIOBHH JI0TOBOPA.

3.6.5. Ecnin WCIONHUTEb CBOSBPEMEHHO HE INPUCTYIHI K OK43aHHIO obpa3oBaTe/IbHbIX
yCIIYT WM €CJIH BO BpEeMs OKasaHWs 00pa3soBaTe/IbHBIX yCJIyr CTajlo OYEBH/IHBIM, UYTO OHO HE
Gy/eT OCYIIECTBIEHO B CPOK, a Takike B ClyHae MpOCPOKH OKa3aHHs 00pazoBaTe/IbHbIX yCayr
noTpe6uTENb BIPaBe 10 CBOEMY BBIOOPY:

a) HA3HAYMTH MCTIOJHUTENO HOBBIA CPOK, B TEHEHHE KOTOPOrO HMCHOJIHMTCIL JOJDKECH
MPUCTYNHTh K OKa3aHWIO 00pa3oBaTe/lbHBIX — YCIyr H (MmM) 3aKOHYMTH OKa3aHHe
06pa3oBaTeIbHBIX YCIYT;

6) mopyuHTh OKa3arh 00pa3OBaTe/bHBIC YCIYIH TPETHHM JIHIAM 34 pasyMHyIO lIEHY H
noTpe6oBaTh OT HCTIONHUTEIA BO3MEIIEHHS MOHECEHHBIX PAaCX0/I0B;

B) NOTPeGOBaTh YMEHBIICHHA CTOMMOCTH 00pa30BaTENbHBIX YCIYT;
I) pacTOprHyTh J0TOBOP.
3.6.6. IotpebGurens BIpase NOTPEOOBATH TMOJHOIO BO3MEILICHHA yOBITKOB, MPHYHHEHHBIX

eMy B CBf3H C HapylIEHHEM CPOKOB Hauana (unm) OKOHYAHHMs OKasaHMs 06pa3’oBATE/IBHBIX
YCJIyT, & TAKIKE B CBA3H C HEJIOCTATKAMH OKa3aHHBIX obpa3zoBaTeNbHbIX YCIYT.

3.7. Bonpockl, He yperyiupoanHbie Hactosiwm [lonoxennem 006 okazaHusl TIJIATHBIX
obpasosarenshbix yeryr OOO  Apromkona «Bymepy, paspemialoTcsi B COOTBETCTBHH C
JeHCTBYIONIMM 3aKOHOAATeNbeTBOM Poceuiickoii denepaiui.




[1 3.8, Tlo uunumatise HenoanuIess A0roBop MOKeT OBITE PACTOPIHYT B 0AHOCTOPOHHEM
NOPSAKE B CACAYIONIEM cliyuae:

a) NPHMCHEHNC K 00VHAIOUIEM Y Co, J0CTHITIEeMY BO3pacta 15 jget. oT4ucaeHns Kak Meph
AHCIITITHAPHONO B3BICKAHUS, -

0) HEBLIOIHEHHE 0OYHAIOmMES 110 1podeccnonansHoi oGpaloBarebHoll nporpamme (vactu
OOPA3OBATCABLHOE 11POTPamMbl) 00H3UHHOCTEH 110 100POCOBECTHOMY OCBOCHHIO TAKOI
00PazoRATENLHOM 1POTPAMMBI (HacTH 00PA30BATEILHON IPOrPAMMBI) H BBITOIHEHHIO Y4ebHOTO
naHa; ' 5

B) YCTAHOBACHUE HAPYHEHHS TOPAKA NPHEMA B OCY ECTRISIONLYIO 00pa3zoBaTeibHyIO
ACSHTEABHOCTE OPFaM3AIIIO, MOBAEKIIEr0 HO BHHe 00yHAIOIerocs ero He3akOHHOe 3auucieHHe
B OTY 00PA30BATENILHYIO OPrani3aiuio;

1) NPOEPOUKA OTIATE CTOMMOCTH IIIATHLIX 00PasoBaTEALHBIX YCIYT;

J1) HEBOBMOKHOCTD HAUICIKATHErD HCIOTHERHA 00S3aTeIBCTB 110 OKA3aHUTO MIATHBIX
O0PAZOBATEIBHBIX YCIAVI BCICACTBAE JelicTBuii (Ge3jelicTist) 00yHalomerocs.

1.3.9. Croumocts 00yuen s no nporpavMve npodeccHonaihioil HOArOTORKH BOANTENE
TPAHCHOP THEIX CPE/ICTB KATErOpH « A» 1 «B» yrsepaciaerces npukazom pykosoaureis 000
ABTOIIKO. 1Bl «bymep»,

I1.3.10. CTOMMOCTL TONOAHNTEILHLIX 0DPAZOBATENLHBIX YC/IYT, OKA3BIBACMBIX dBTOMIKOI0M,

Y rBeprcIacTes npukazom pykosoauteis OO0 Astomkonst «bymepy.

3.1 Tenst v niarinie ey asromkoist jososres 10 [orpeSurens npu sakmouernm
JOTOBODA, TNTCM PARMEIICHUS HPEHCKYPAHTA Hen Ha HidopMatHOHHbIX ockax Menonmurens
BO BCeX (paHaiax. a rakike B nupopmannonnoit cern Mureprer Ha caiite oprannsaimu:
www.bumer-ekb.ru




